Reactivation or Unscheduled Treatment Follow up
Message1: 

“Hi (PT NAME), Dr __________ asked me to give you a call.  Would you please call us at ______-______ as soon as you can. Thanks.”

Conversation 1:

1. Dr asked me to give you a call

2. Were you aware it’s been since (DATE)?

3. Last time you were in this was the CONDITION we are concerned.

4. How concerned are you with  (CONDITION)?

5. Wouldn’t it make since then to get you scheduled in order to make sure that doesn’t get worse?
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